dental practice

Practice Appointment and Payment Policy

We ask all patients to familiarise themselves with the following practice policies. These guidelines help us to
provide an efficient service and ensure that clinical appointments are available to patients who need them.

Missed or Late-Cancelled Appointments
If you fail to attend a scheduled appointment, or cancel with insufficient notice, you may no longer be eligible for
NHS treatment at the practice. Repeated missed or late-cancelled appointments may result in removal from the
NHS patient list in accordance with practice policy.

Our 2-Year Attendance Policy
If you have not attended the practice for a period of two years, you may no longer be eligible for NHS treatment at
the practice. In these circumstances, you may be offered private treatment instead.

Cancelling or Rearranging Appointments
If you need to cancel or rearrange an appointment, we require a minimum of 48 hours' notice. You can notify the
practice by telephone, leaving a voicemail message or email. Please provide as much notice as possible if you are
unable to attend, as this allows us to offer the appointment to another patient.

NHS Payments
Where Band 2 or Band 3 NHS treatment requires payment at the time of booking, full payment will be required
when the appointment is booked.

Private Treatment Payments
Deposits may be required for private treatment at the time of booking. The amount of any deposit will be
confirmed by the reception team when the appointment is arranged. If you fail to attend a private appointment, or
cancel with less than 48 hours' notice, your deposit may be retained to cover the loss of clinical time.

Refunds
Refunds are not automatically provided and may not be granted where the required 48 hours' notice of
cancellation has not been provided. Where a refund has been authorised, it will be processed back via the original
payment method. Refunds cannot be transferred to another card or issued by an alternative payment method.

Appointment Reminders
The practice normally sends a text message/email reminder before scheduled appointments. Please note that
delivery of text message reminders depends on our text messaging provider, your mobile network provider and
your mobile phone. As a result, delivery of reminders cannot be guaranteed. Patients remain responsible for
remembering and attending their appointments and should not rely solely on the practice text message
reminder service.

If you have any questions, please ask a member of the reception team. Thank you for your co-operation.
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