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Statement of purpose 
Health and Social Care Act 2008, Regulation 12, schedule 3 
 
The provider’s business contact details, including address for service of notices and other 
documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008 

 
1.  Provider’s name and legal status 

Full name1 WATFORD DENTAL PRACTICE 

CQC provider ID 1-153009004 

Legal status1 Individual  Partnership X Organisation   
 

2.  Provider’s address, including for service of notices and other documents 

Business address2 205 ST ALBANS ROAD 

Town/city WATFORD 

County HERTFORDSHIRE 

Post code WD24 5BH 

Business telephone 01923 225 437 

Electronic mail (email)3 info@watford-dental.com 
 
3.  The full names of all the partners in a partnership 

Names: Mr Abhay Shah: 
BDS DGDP (UK) PgCert -  Qualified in 1992 from the University of Bristol 
 
Mr Manish Patel:  
BDS LDS (RCS) DGDP (UK) PgCert -  Qualified in 1992 from the University 
of London 
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Aims and objectives 
What are your aims and objectives in providing the regulated activities and locations 
shown in part 3 of this statement of purpose 

1. Treatment of diseases, disorder or injury 
 
• To provide a high quality and range of dental services to the whole community, 

including, consultations, x-rays, routine restorative work, endodontics, treatment 
of periodontal disease, prostheses, cosmetic work. 

• To offer a patient a friendly and professional service. 
• To explain the diagnosis to patients in detail, where particular attention should be 

given and necessary action taken – treatment options, cost, risks, advice, etc. 
• To refer to appropriately qualified specialist dental practitioners where necessary. 

– Temporary treatment provided if needed. 
• To keep patients well-informed of costs and discuss treatment progress at each 

stage, obtaining relevant consent. 
• To offer a preventative service. 
• To establish an individually – developed personal dental health regime for each 

patient to meet their dental care needs and aim for a high level of oral health. 
 

2. Surgical procedure 
 
• To provide detailed information and explanation to patients where a surgical 

procedure is necessary including risks, procedure, etc. 
• To obtain valid consent for all surgical procedures carried out at the practice. 
• To monitor patient progress, post procedure, following clinical protocol to ensure 

full recovery and minimise risks. 
 

3. Diagnostic and Screening procedures 
 

• To arrange, agree and review appointments within appropriate timeframe with 
patients. 

• To undergo a complete and detailed examination of the patient’s oral health with 
help from relevant diagnostic equipment, taking into account relevant medical 
history. 

• To inform patients of the results of such diagnostic and screening procedures with 
a view to discussing possible treatment options. 
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The information below is for 
location no.: 1-189312933 of a total of: 1 locations 

 
Name of location WATFORD DENTAL PRACTICE 

Address 205 ST ALBANS ROAD 
WATFORD 

Postcode WD24 5BH 
Telephone 01923 225 437 
Email info@watford-dental.com 

 
 

 
 
 
 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population X Other (please specify below)   
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Description of the location 
(The premises and the area around them, access, adaptations, equipment, facilities, 
suitability for relevant special needs, staffing & qualifications etc) 

Watford Dental Practice is situated on St. Albans Road which is a high street in North Watford with 
a front entrance. The practice has 4 treatment rooms and is based on 2 levels: 2 surgeries 
downstairs and 2 surgeries upstairs. Disabled access is reasonable, taken into account the 
specification and location of the building, but the lack of disabled toilet facilities means that there 
is not ‘full’ disabled access. 
Watford Dental Practice is a mixed NHS and Private practice. 
The practice is fully computerized and equipped with digital X-rays for quick and safe processing.  
 
Our team: 
 
Dentists: 
Mr Abhay Shah (M)  Principal Dentist  68218 – part time 
Mr Manish Patel (M)  Principal Dentist 68473 – part time 
Mr Prashant Naik (M) Associate Dentist/Implantologist  103542 – part time 
Miss Roshni Hirani (F) Associate Dentist 244398 – part time 
Miss Reshma Gandhi (F) Associate Dentist 209549 – part time 
Mr Aftab Hussain (M) Associate Dentist 82043 – part time 
Miss Zara Kaleem  (F)  Associate Dentist 278586 – part time 
Miss Nicole Rothburn (F) Associate Dentist 289025 – part time 
Miss Alisha Amin (F)                Foundation Dentist                                296316 – part time 
 
Hygienist: 
Mrs Gek Choo Lim-Holmes (F) Hygienist 1709 – part time 
 
Practice Manager: Miss S Revell  
Head dental nurse: Miss Erwyn Froyalde TBC 
 
Dental nurses: 
Miss Nikoleta I Nurse/Receptionist 279543 
Mr Farrukh R Nurse/Receptionist - 
Mrs Anda P Nurse/Receptionist –  
Miss Erwyn F Nurse/Receptionist – 
Mrs Sara Y Nurse/Receptionist – 
Miss Becky V                  Nurse/Receptionist – 
   
 
Receptionist/s: 
Miss Gemma W Receptionist 
Miss Céline F Receptionist 
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN) X 

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury X  

Registered Manager(s) for this regulated activity: MR ABHAY SHAH 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures X  

Registered Manager(s) for this regulated activity: MR ABHAY SHAH 

Diagnostic and screening procedures X  

Registered Manager(s) for this regulated activity: MR ABHAY SHAH 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity:       

Maternity and midwifery services   

Registered Manager(s) for this regulated activity:       

Termination of pregnancies   

Registered Manager(s) for this regulated activity:       

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity:       
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The information below is for 
manager number: 1 of a total of: 1 Managers working for the 

provider shown in part 1 
 

1.  Manager’s full name MR ABHAY SHAH 
 

2.  Manager’s contact details 

Business address 205 ST ALBANS ROAD 

Town/city WATFORD 

County HERTFORDSHIRE 

Post code WD24 5BH 

Business telephone 01923 225 437 

Manager’s email address1 

info@watford-dental.com 
 
 
3.  Locations managed by the registered manager at 1 above 
(Please see part 3 of this statement of purpose for full details of the location(s)) 

Name(s) of location(s) (list) Percentage of time 
spent at this location 

WATFORD DENTALPRACTICE 
205 ST ALBANS ROAD 
WATFORD 
WD24 5BH 

40% 
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4.  Regulated activity(ies) managed by this manager 

Personal care    

Accommodation for persons who require nursing or personal care   

Accommodation for persons who require treatment for substance abuse   

Accommodation and nursing or personal care in the further education sector   

Treatment of disease, disorder or injury x  

Assessment or medical treatment for persons detained under the Mental Health Act   

Surgical procedures x  

Diagnostic and screening procedures x  

Management of supply of blood and blood derived products etc   

Transport services, triage and medical advice provided remotely   

Maternity and midwifery services   

Termination of pregnancies   

Services in slimming clinics   

Nursing care   

Family planning service   
 
 
5.  Locations, regulated activities and job shares 
Where this manager does not manage all of the regulated activities ticked / checked at 4 
above at all of the locations listed at 3 above, please describe which regulated activities they 
manage at which locations below. 
Please also describe below any job share arrangements that include or affect this manager. 

MR ABHAY SHAH AND MR MANISH PATEL OWN 2 DENTAL PRACTICES IN 
PARTNERSHIP: 
MR SHAH IS THE REGISTERED MANAGER FOR WATFORD DENTAL PRACTICE AND 
MR PATEL IS THE REGISTERED MANAGER FOR DUNSTABLE DENTAL PRACTICE. 
 

 
 


