
NHS Friends and Family Test 
Watford Dental Practice 

Please could you take a few minutes to respond to our survey to help us improve our services. 

This can be printed, brought on your next visit, and placed in the friends and family submission 
box located on the reception desk. 

Alternatively, you can email us a copy. 

How likely are you to recommend our dental practice to friends and family? 

Extremely 
likely 

Likely Neither likely 
or unlikely 

Unlikely Extremely 
unlikely 

I don’t know 

      

 

Thinking about your response to this question, what is the main reason why you feel this way? 

 

 

Please circle your answers 

Is the practice clean and comfortable?              Yes                No 

Is there sufficient entertainment/literature while you wait?              Yes                No 

Is your dental team friendly and approachable?              Yes                No 

Do you have confidence in the knowledge & abilities of the clinician & the team?          Yes          No 

How do you think the practice could improve? (ideas, suggestions, comments) 

 

 

Thank you for your time 

 


